Great Britain and Ireland

London Central

One of the largest and most cosmopolitan
cities in the world, London sets trends in
fashion, music, design and film. Our school
is based in Victoria with access to a private
garden. A huge variety of bars, restaurants,
theatres and concerts means you will always
have plenty of things to do.

Lidia Zhou, Italy

The teachers are extraordinary,
because they teach with passion,
so I was more motivated to
learn and improve my English.
It’s the best school for me

to learn English because of its personalised
education.

Origins of students in London Central

London Eltham

The school is located in the grounds of a royal
palace in a leafy suburb called Eltham, close
to Greenwich, where the world’s time is set.
Enjoy the advantages of a quieter suburban
location with access to city life only a

25 minute train ride from central London.

Yuki Nakamoto, Japan

The main reason why I chose
Eurocentres London Eltham is
that the location of school is
suitable for study, calm and
still close to the centre of
London. 1 like the interactive teaching style of
Eurocentres. I had lots of opportunities to speak
English in class.

Origins of students in London Eltham

Cambridge

As one of the most historic and popular
student cities in Europe, Cambridge is a
convenient size for getting around either on
foot or by bike. Young people from all over
the world enjoy student life and the numerous
opportunities to play sport, go to the theatre,
cinema, pubs and go shopping.

Fan Vu, Ukraine

The teachers are very kind and

have good knowledge to teach

and the area is lovely with

lots of facilities for students.

I really suggest this school to
everyone who prepares for exams or wants to
improve general English.

Origins of students in Cambridge

Western Europe 32 % | Latin America 22 % Western Europe 32 % | Latin America 22 % Western Europe 29 % | Latin America 29 %
Eastern Europe 3 % | Various 7% Eastern Europe 3 % | Middle East 6% Eastern Europe 1 % | Middle East 10%
Asia 36 % Asia 36 % | Various 1% Asia 28 % | Africa 3%
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Brighton

Often described as “London by the sea”,
Brighton is a fashionable and exciting cosmo-
politan city with lots of bars and restaurants
to suit every taste plus a vibrant club scene. A
trendy seaside resort, less than one hour from
central London. Its popularity with young
people means there is always plenty to do.

Ali Ahmed Al-Doghachi,

Iraq

The teachers are brilliant, patient

and give the students lots of

information. my.Eurocentres

also really helps you to improve
your language skills. Overall, Eurocentres Brighton
is a really fantastic institution.

Origins of students in Brighton

Bournemouth

Seven miles of sandy beaches, impressive
cliffs and more sunny days than any other
seaside resort in southern England. One of
Britain’s top all-year-round holiday destina-
tions with a low cost of living. A vibrant
small town full of life and sporting oppor-
tunities, including the recent development
of the “Boscombe Surf Reef”.

Claudia Rincon Cardenas,

Colombia

Studying English at Eurocentres

Bournemouth was a brilliant

choice. The academic team is

always caring of every student
learning process, classes are well planned and
every day there are social activities to meet new

people.

Origins of students in Bournemouth
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@ Partner schools. Please find further information about Galway
on page 26 or online at www.eurocentres.com.

Dublin

A dynamic, bustling metropolis with a young,
friendly and vibrant population. A wide
variety of pubs, many offering traditional
Irish music, art galleries, museums, theatres
and concert venues. There’s always something
going on in Dublin — and people always find
time for you.

Giacomo Giagnoli, Italy

1 am most grateful to everyone
who made my stay in Dublin

an incredible experience. I learnt
so much, the teaching was
excellent and my course was
perfect for me.

Origins of students in Dublin

Western Europe 31 % | Latin America 22% Western Europe 25 % |Latin America 20% Western Europe 56 % | Latin America 7%
Eastern Europe 1 % | Middle East 29% Eastern Europe 10 % | Middle East 30 % Eastern Europe 9 % | Middle East 9%
Asia 17% Asia 15% Asia 8 % | Various 1%
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my.Eurocentres

COURSES & EXAMS

20 Basic FT* IELTS, General Language

25 Intensive Business, FT* [ELTS, General
Language, IELTS, TOEIC

30 Super Intensive CAE, FCE, FT* IELTS,
General Language, IELTS, TOEIC
*FT = Full-time IELTS

PRICES IN GBP

LESSONS PER

WEEK 20 25 30
2 weeks 556 660 766
3 weeks 834 990 1,149
4 weeks 1,072 1,284 1,492
5 weeks 1,340 1,605 1,865
6 weeks 1608 1,926 2,238
7 weeks 1876 2,247 2,611
8 weeks 2,048 2,464 2,648
9 weeks 2,304 2,772 2,979
10 weeks 2,560 3,080 3,310
11 weeks 2,816 3,388 3,641
12 weeks 3,024 3516 3,744
Add. week 252 293 312
24 weeks* 4992 6,072 6,456
36 weeks” 7488 9108 9,684
48 weeks* 9,984 12,144 12,912
* Language Semester/Year
ACGCOMMODATION per week
Homestay* 168
Student residence** 265
* single room, half-board

** single room, no meals, min. age 18
SUPPLEMENTS

Enrolment fee* 90
Course materials per 12 weeks 60
High season (tuition) / week** 25
High season (residence) / week** 30
Christmas (homestay)/week 30
Guardianship fee for minors / week 15
Airport transfer (LGW) one way 92
One-to-one per lesson 71

* non-refundable

** High season: Tuition 19.06.-18.08. /
Residence 03.06.-02.09.

Additional accommodation and transfer types on
request

Estimated pocket money/week in GBP 150

WEEKLY START DATES

L W R

J|FIM/AIM|J|J|A|S

0
3/6/6[3[2[(5/3|7]4|2|6)4
9 |13/13]10] 8 [12]10[14]11] 9 |[13|

16/20/20(18|15/19|17|21|18]16|20

23|27|27|24]22|26|24|29|25|23|27

30 30 31 30

Start dates also for beginners (in bold)
Dates for Cambridge exam courses: page 12

EUROCENTRES

Brighton

Eaq

Excallence

vals IELTS

Accredited by the

@ BRITISH
©© COUNCIL

ENGLISHU K¢

member

14 Classrooms B Interactive Whiteboards % Learning Centre & Computer Room &4 Student Lounge & Snack machines = Free Wi-fi

® Accommodation

Accommodation in a homestay or
in a student residence with private
facilities. Most accommodation is
a short bus journey from the school
and city centre. The residence is a
10-minute walk away.

School is closed

02.01./14.04./17.04./01.05./29.05./
28.08.; 25.12.2017-01.01.2018

O® Activities

Examples of leisure activities and
excursions (for approximate prices
please refer to our homepage):

* Bicycle tour

* Bowling

* Beach sports

» Karaoke evening
* Theatre visit

* Trip to London

O Highlights

Fashionable cosmopolitan city
by the sea.

Trendy seaside resort, less than
one hour from London.

School located in the heart of
Brighton.

IELTS test centre offering
monthly tests.

Access to my.Eurocentres

eurocentres.com/en/language-school-brighton

Great Britain | 23




Quality accreditation

Only those schools that comply with strict quality standards
can become members of the independent organisations and
associations listed below. Eurocentres schools and our partner
organisations belong to one or more of these groups:

Accredited by the

@@ BRITISH

©® COUNCIL

British Council

For 70 years, the British Council
has ensured the high quality of its
member schools in the UK.

vlE CONTRAT
wa-Ts
L’Office
LOffice assures the quality and
security of French educational
study abroad programmes.

mww%ﬁg

Languages Canada

Canada’s premier language
organisation. Members are regu-
larly audited and meet the rigor-
ous standards of the association.

iy A

T
WimacINE

Imagine

The Imagine Education brand is
awarded to accredited schools
that meet the Canadian govern-
ment’s and provincial standards
of excellence.

Eaquals

Evaluation and Accreditation of
Quality in Language Services
guarantees excellent customer
service, and especially teaching
quality. Its regular inspections
set very high standards.

S
ENGLISH
ALSTRALLL

o,

English Australia

Only schools meeting strict
quality criteria can become a
member of this Australian
organisation.

VAEAS

Neas

National organisation that has
been endorsing Australian
language schools since 1990.

ENGLISHUKE

member

English UK

The largest and leading associa-
tion for schools in the UK. The
association monitors the quality
of teaching, accommodation and
the leisure programme.

@

EQA

British Columbia Education
Quality Assurance, Canada’s
first provincial government brand
of quality for post-secondary
education.

€

Edusa

Edusa is the national association
of quality English language cen-
tres in South Africa.

[/ .
ﬂcounul

ELT Council

The ELT Council oversees and
promotes quality in all aspects of
language stays in Malta.

Vi
ACELS

ACELS is currently the Irish
national body responsible for the
development and management of
an inspection/recognition scheme
for English Language Teaching
organisations (ELTOs) nationally.

ENGLISH
US ===

English USA

The largest professional associa-
tion of intensive English programs
in the United States with over

350 accredited member programs,
like CEA.

[fl5]

QuauT

Fle

The national government
accreditation scheme for language
schools in France. Members are
regularly audited and must adhere
to strict standards.

G

Souffle
Leading professional association
for language schools in France.

Instituto Cervantes
The institute regularly checks
Spanish language schools.

Other important associations:

Association of E
Language Travel ;
Organisations i
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General Terms &

Conditions of Business 2017

Dear customer,

The following General Terms and Conditions (“GTC”) apply to all
legal transactions between Stiftung fiir Sprach- und Bildungszentren/
Foundation for Language and Educational Centres, Seestrasse 247,
CH 8038 Zurich, Switzerland (hereinafter referred to as Eurocentres™)
and you as its customer (hereinafter referred to as “customer”)
concerning language courses and services organised by Eurocentres.

Clause 1 Offered services, registration, age restrictions

1.1. The services offered by Eurocentres are based on tour and service
descriptions as well as supplementary information about the
course location. Unless expressly agreed otherwise, brochures by
thirdparty service providers and in particular, local partner organi-
sations, language schools as well as destination and accommoda-
tion brochures that have not been issued by Eurocentres, are not
binding with regard to the performance of services by
Eurocentres.

1.2. Travel intermediaries (e.g. travel agencies) and service providers
such as local partner organisations, language schools, hotels and
other accommodation providers as well as transport companies
are not entitled to conclude agreements with customers, to pro-
vide binding information or make representations, which change
the content of the contract.

1.3. To make a booking, customers can use the Eurocentres booking form
found in its brochures or available online at www.eurocentres.com.
The first name and surname as well as any other information pro-
vided on the registration form must be true and accurate.
Eurocentres reserves the right to expel customers or course par-
ticipants if they provide false information. In such cases, customers
will not be entitled to receive a refund. Vouchers and other pro-
motions must be presented at the time of the registration. They
cannot be taken into consideration once the booking confirmation
has been issued.

1.4. By submitting a written booking request (by email or fax) or an
online booking form (by clicking the button “Place a binding
order”), the customer makes a binding offer to enter into a contract.
The contract comes into effect upon receipt of the booking confir-
mation from Eurocentres by the customer.

1.5. In the case of course participants who are considered to be minors
or otherwise incapable of entering into contracts under Swiss law
(i.e. individuals under the age of 18) or under the laws of their
respective countries of residence, the booking form must be signed
by their legal guardians stating their full address. This means, that
in this case, the legal guardian will be deemed to be the customer
for the purposes of these General Terms and Conditions. You will
receive more detailed country-specific information about age
restrictions and consent requirements from your course consultant
prior to entering into a contract. The information is also available
at www.eurocentres.com.

1.6. In any case, course participants are required to be at least over
the age of 16 at the start of the course. Regarding bookings
for Sydney and Melbourne, the course participants must be over
the age 18.

Clause 2 Terms and conditions of payment

A down payment of USD 475 / CHF 500/ EUR 330/ GBP 285/

JPY 50,000 / AUD 555 / CAD 500 per participant plus any insurance
premiums is payable upon receipt of the booking confirmation.

The balance of the price is payable six weeks before the start of the
course. Bookings less than six weeks in advance must be paid for in full
at the time of booking. The booking price is only deemed to have been
paid in accordance with the terms of the contract when it has been
credited to the account specified by Eurocentres in the booking confir-
mation. When you book your course by telephone, fax or post and

you pay by credit card, please note that the deposit will be charged ten
days after sending the booking confirmation, and the balance amount
will be charged six weeks before the start of the course.

Clause 3 Delayed payment, rejection or reversal of credit card
payments

Unless the customer has paid the price for the booking in full, he/she
will not be entitled to use the contractual services. If the customer
fails to make the down payment and/or balance payment within the
specified time limit, Eurocentres will be entitled to rescind the contract
after reminding the customer and giving him/her a grace period to no
effect and to demand compensation in accordance with Article 9.

Clause 4 Proof of payment at the start of the course

At the start of the course, the course participant shall provide proof of
payment of the course fees and, where applicable, of the accommoda-
tion and other fees. Should the course participant be unable to present
such proof, he/she shall not be admitted to classes or accommodation.
This is without prejudice to Eurocentres’ entitlement to payment of the
price of the booking.

Clause 5 Enrolment fee

The enrolment fee is charged on all reservations and will not be
refunded under any circumstances. Information about the amount of
enrolment fees is available on the relevant school page of the brochure
on the company’s website at www.eurocentres.com.

Clause 6 Change fee

Once the contract is concluded, the customer may only change school,

course type, accommodation, start date, etc. (change of booking) with

the consent of Eurocentres. If Eurocentres agrees to change the
contract, the customer will be charged a change fee as follows:

— Courses with a duration of up to 23 weeks: USD 80/ CHF 100 /
EUR 75/ GBP 50/ JPY 9,000/ AUD 125 / CAD 110.

— Courses with a duration of 24 weeks and longer (language semester/
year): USD 230/ CHF 300/ EUR 200 / GBP 145 / JPY 27,000 /
AUD 370/ CAD 330.

The change fee will be waived if the customer wants to change his/

her booking to enrol on a longer course. Eurocentres reserves in any

case the right to pass on any additional costs incurred as a result of the
change of booking to the customer.

Any extension of a course, once the course has begun, will be treated

as a new booking.

In the case of specialised courses with a duration of more than four

weeks, the specialisation may be changed during the course with the

consent of the school. However, only one change can be made every
four weeks. The school must in any case agree to a change. For

calculation of the time limits please refer to Article 9.
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Clause 7 Passport, visa and health regulations
Many countries impose passport, visa and health entry requirements. It
is the sole responsibility of the customer or course participant to obtain
the necessary information and prepare for the trip.

Clause 8 Obligations of the course participant

It is the responsibility of a course participant to comply with the entry/
visa requirements of the destination country and to choose a language
course that is suitable for his/her level of ability. The course partici-
pant is required to attend the courses in person and to arrive on time.
Should the course participant breach any laws, violate immigration

or visa regulations, disrupt or endanger other course participants or
become a danger to himself/herself as a result of his/her irregular
attendance or other behaviour, Eurocentres reserves the right to
terminate the contract without notice following a warning to no effect
and expel the participant from the school. In this case, the course
participant is not entitled to a pro-rata refund of the booking price.

Clause 9 Withdrawal before the start of the course

The customer is entitled to cancel before the start of the course by
post or by email, without giving any reasons (contract rescission). If
such written notification is received by Eurocentres 14 days before the
commencement of the course, all payments already made to
Eurocentres in connection with the present contract shall be refunded
to the contracting party, with the exception of the enrolment fee, a
possible accommodation placement fee, and the ELVIA cancellation
and return travel costs insurance premium. If Eurocentres receives the
written cancellation less than 14 days before the start of the course but
before 17:00 (CET) on the last Thursday before the start of the course,
the customer will have to pay the enrolment fee, any accommodation
placement fees, insurance premiums, school fees as well as accommo-
dation fees for up to two weeks.

Any refunds shall be made within 4 weeks of receipt of the cancellation.
The respective general terms and conditions of third-party providers
apply to student residences, hotels and apartments.

Special rules apply to cancellations by course participants travelling

to Australia, USA and Canada on student visas as well as for the
easyEnglish product line.

The date of cancellation is deemed to be the date of receipt of the
cancellation by Eurocentres during normal office hours (Monday to
Friday, 8.00 — 17.00). Outside office hours, the date of cancellation will
be deemed to be the next business day. This applies mutatis mutandis
to messages by email, fax, etc.

Clause 10 No-show or withdrawal from the language course,
failure to attend individual parts thereof

If the course participant fails to attend or curtails the course or fails

to use individual services, e.g. individual lessons, the course participant
will be required to pay the full price for the booking (including any
insurance premiums). Special rules apply to course participants travel-
ling to Australia, USA and Canada on student visas as well as for the
easyEnglish product line.

Failure to check in to accommodation will be treated as a cancellation
and the price for two weeks will be charged as provided for under
Article 11. The respective general terms and conditions of third-party
providers apply to student residences, hotels and apartments.
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Clause 11 No-show, cancellation and /or change of accommodation
after course start

Accommodation can be cancelled by giving a two weeks’ notice ending
on a Saturday. The written notice of cancellation must be addressed and
sent directly to Eurocentres. The customer will be charged a

change fee of USD 80/ CHF 100/ EUR 75/ GBP 50/ JPY 9,000 /
AUD 125 /NZD 135 / CAD 110. Should the course participant fail to
check in to the booked accommodation or leave his or her accommoda-
tion before the end of the notice period, she/he will have to pay the full
price for the accommodation up to the end of the notice period. The
respective general terms and conditions of third-party providers apply
to student residences, hotels and apartments.

Clause 12 Complaints and liability

Course participants shall communicate any complaints forthwith to

the local school administration or Eurocentres in Zurich. If the course
participant has made a complaint concerning a material defect in
performance to be rendered by Eurocentres and the latter is unable

to remedy the situation within a reasonable time limit, the course
participant is entitled to take steps to remedy the defect within

the scope of the booked services independently. Eurocentres will then
reimburse the course participant upon presentation of receipts in
accordance with its statutory and contractual liability. Any claims for

a refund must be made by sending a registered letter to Eurocentres in
Zurich within one month of the agreed end of the course. After the end
of this period, all types of claims on whatever legal basis will be
excluded. Eurocentres is liable for its own services as provided for by
these General Terms and Conditions. However, liability for simple
negligence is excluded and in the case of package deals, the liability is
limited in case of claims other than personal injury claims to twice the
tour price. To the extent permissible by law, liability in all cases is
limited to direct damage.

Eurocentres is not liable for any loss, destruction or misuse of valuables,
cameras and video cameras, mobile telephones, credit cards, cash,

etc. Furthermore, Eurocentres will not be held liable for lost holiday
time, experienced frustration or the non-performance or unsatisfactory
performance of arranged services. Statutory regulations apply to
non-contractual liabilities, with any liability limitations and exclusions
under these General Terms and Conditions taking precedence over
statutory regulations. Tour guides, agencies and employees of service
providers are not authorised to confirm defects or to acknowledge
claims against Eurocentres.

Clause 13 Insurance

It is the responsibility of the customer to take out suitable travel insur-
ance. As part of the booking, customers have the option to take out

a combined ELVIA travel insurance (covering withdrawal and return
travel costs) or ELVIA Security Package cover (baggage and medical
insurance), which will be shown on the invoice separately. Insurance
premiums are not refundable after the conclusion of the contract.



Clause 14  Minimum number of participants & public holidays
Where the minimum number of 6 course participants (Cuzco 4)
required for each language course has not been reached, Eurocentres
shall inform the customer at least three weeks before the start of the
course, whether the booking will be cancelled. If Eurocentres is unable
to offer the customer an alternative offer, Eurocentres shall reimburse
the customer for any fees already paid (including any insurance
premiums). The customer is not entitled to make any claims for being
inconvenienced or additional compensation. In exceptional cases,
Eurocentres may run courses with less than six participants. No lessons
will take place on official public holidays at the location of the school.
No compensa- tion or refund will be provided for these lessons.

Clause 15 Changes to prices, dates or programmes

As long as no booking confirmation has been issued, Eurocentres is
entitled to change the dates and prices published in brochures, on the
internet or elsewhere at any time. Upon conclusion of the contract,
Eurocentres may make changes to its services, provided such changes
are unavoidable and insignificant and made in good faith and do not
affect the overall content of the course. If material changes are made
to key services, the customer is entitled to rescind the contract or to
request to join a language course of equivalent value, where Eurocentres
is in the position to offer such a course. Eurocentres shall notify the
customer of any such change as soon as possible. The customer must
assert his or her rights immediately upon receiving the notice from
Eurocentres.

Eurocentres is entitled to increase its prices after entering into an
agreement up to three weeks before the start of the course for the
following reasons:

increases in transport costs, increases in charges for certain services,
exchange rate fluctuations, official price increases, introduction or
increase in public charges.

In the case of such increases, the price can be adjusted and increased
accordingly. If prices are raised by more than 10%, the contracting
partner has the same rights as in the case of material changes to key
services. Any changes to the programme or services during the language
course due to unforeseeable or unpreventable circumstances are
permissible, provided the overall content of the programme remains
unchanged. Eurocentres reserves the right to assign or re-assign
participants to classes in accordance with their language skills or to
implement any other measures required to ensure smooth operation
of the school.

Clause 16  Data protection

Eurocentres collects personal data whenever the customer orders a

brochure, requests a quote or books a course.

The data is kept at Eurocentres and is not be forwarded to third parties

or organisations. Personal information will only be disclosed for the

purposes of:

— booking accommodation (e.g. homestay, student residence, hotel).

—booking a course or service on behalf of the customer, which is
provided by a partner company of Eurocentres (e.g. partner schools,
travel insurance, universities, on-job training). Companies that do
not belong to Eurocentres are highlighted accordingly in the brochures
and course confirmation from Eurocentres.

—having the requested catalogue delivered by a contractual partner in
the location of residence of the customer.

— compliance with statutory requirements. In certain cases, Eurocentres
and/or partner companies and/or service providers are required
to disclose customer data to the authorities (e.g. immigration
authorities).

Clause 17 Contracting parties /guarantee

The contract is concluded between the customer and Eurocentres
Stiftung fiir Sprach- und Bildungszentren (Foundation for Language
and Educational Centres), Seestrasse 247, 8038 Zurich, Switzerland.
Eurocentres has taken out insolvency protection with sufficient cover.

Clause 18 Severability clause, applicable law, place of jurisdiction
Should any provision of the contract or of these General Terms and
Conditions be invalid, void or unenforceable, the validity and enforce-
ability of the remaining provisions of the contract and these General
Terms and Conditions will remain unaffected thereby. Such invalid or
unenforceable provision will be replaced by a valid and enforceable
provision that approximates as closely as possible the intent of the
original provision.

This agreement is exclusively governed by substantive Swiss law.
The place of jurisdiction is the registered office of Eurocentres.
For further information, or if you have any queries, please contact
the Eurocentres booking office on Tel +44 (0)207 963 84 50 or

+41 (0)44 485 50 40, Eurocentres, Seestrasse 247, CH-8038 Zurich.

These General Terms and Conditions were issued in German,
other languages are translations only. In case of doubt or ambiguity

the German version shall prevail.

Photos:
Gert Coester, Jason Read, Shutterstock, Eurocentres partner schools
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General information

The following applies to all Eurocentres courses

* Minimum age: 16 (18 in Sydney and Melbourne)

* Maximum number of students per class: 14 (Cape Town, Cuzco 10, Moscow, St. Petersburg, Malta, Valencia, Lunenburg 12,

Sydney, Melbourne 18)

* Course start dates: Every Monday, except on a public holiday, when the course starts on a Tuesday.

Lessons will neither be compensated nor refunded.

Public holidays: On days that are public holidays at the location of the school (according to the local law), no classes will take place.

* Duration of a lesson: 50 minutes (Sydney, Melbourne: 60 minutes, Barcelona: 55 minutes, Malta: 45 minutes).
Classes are taught exclusively by qualified teachers in the target language.
* Minimum number of participants: 6 (certain courses may run with fewer participants).

Certificate: Our students receive a comprehensive certificate that states the level achieved for listening, speaking, reading

and writing skills. Only students who have attended at least 80% of the course will receive this certificate.

Included in the course fees

* Language classes

my.Eurocentres (UK, France, Lausanne, San Diego, Toronto,
Vancouver, Cairns, Sydney, Melbourne, Cape Town, Malta,
Lunenburg)

Assessment of your language level on entry

(written and oral test, including a personal interview)

Personal feedback on your entry assessment test

Clear learning goals, discussed with you each week

Continuous monitoring of learning progress and diagnostic feedback
by your class teacher

Weekly tests and revision lessons

Two lessons a week in the Study Club, with the assistance of a
teacher

Final certificate, stating the precise level of your language skills
Access to fast wi-fi

Free use of learning centre and library

Spacious recreation rooms

Helpdesk/staffed school reception

24-hour emergency number

Some leisure and social activities

Not included in the course fees

¢ Travel and accommodation costs

Course materials fee (for some schools)

Examination fees

Participation in voluntary leisure activities and excursions

(if not otherwise indicated)

Pocket money

Personal insurance for illness, accident, theft, cancellation, etc.
Travel insurance

Additional costs for minors
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Enrolment fee

An enrolment fee is charged for all arrangements and is not under any
circumstances refundable. The exact amount is shown on the invoice/
confirmation or on the respective school page in this brochure and at
WWW.eurocentres.com

Change of booking fee

If a booking is changed, a non-refundable administration fee of

USD 80/CHF 100/EUR 75/GBP 50/JPY 9,000/ AUD 125/

CAD 110 will be charged (see General Terms & Conditions).

On the Language Semester and Language Year Programme, a change
of booking is charged at CHF 300/EUR 200/ GBP 145/JPY 27,000/
AUD 370/USD 230/CAD 330. These charges are non-refundable.

Travel insurance

We recommend you take out the combined ELVIA travel insurance
(covering withdrawal and return travel costs), the ELVIA Security
Package cover (luggage and medical costs insurance) and a third-party
indemnity insurance or any other comparable insurance.

Partner schools

Our partner schools also offer an outstanding range of benefits
and services, which may vary from those offered by Eurocentres.
(Partner schools: Alpha College, Dublin; Amigos Spanish School,
Cuzco; Liden & Denz, Russia; US Universities).



Insurance

Cancellation and return travel costs
This combined policy covers withdrawal and return travel costs.
Period of cover: minimum three months

Withdrawal costs:

If you have to cancel your planned stay at a language school at short
notice on health grounds (a medical certificate is required), because of
a death in the family or a problem with your transport, this insurance
covers the cancellation costs in accordance with Eurocentres’ Standard
Terms of Business.

Return travel costs:

In the event of illness or accident, the costs of transport, either to the
nearest local hospital or to a hospital where you live, are covered. If
you have to terminate the course on compelling grounds and return
home earlier (e.g. if a close relative dies, your property suffers serious
damage as a result of burglary or natural disasters), the insurance will
cover the additional return travel costs. In addition, ELVIA will refund
the expenses for the unused part of the course pro-rata to the arrange-
ment price. If the insured person goes missing, the insurance will cover
the search and rescue costs.

COMBINED TRAVEL INSURANCE

Security Package
Travel luggage, medical expenses, examination fees, transport accident
insurance, travel hotline, credit card and store card cancellation service.

The Security Package covers most of the risks that travelling and stay-
ing in another country involves, and provides personal assistance and
support in any emergency.

If you have an accident or become ill during your stay, the insurance
will pay medical expenses, such as for drugs and medication, hospitali-
sation and a stay at a health resort, together with transport to the
nearest convenient hospital, up to a maximum of CHF 100,000. For
365 days a year, 24 hours a day, the ELVIA Travel Hotline is there to
help and support you in an emergency. It will arrange and assist you in
finding the appropriate physicians, provide assistance with translation
and interpreting services, stop your credit cards and if necessary inform
your relatives and employer. With the travel luggage insurance, your
luggage and valuables are insured against theft, robbery and damage
up to CHF 2,000. In the event of you failing a language examination
for which the Eurocentres course has prepared you, the insurance shall
reimburse you with up to CHF 500 for examination fees. The examina-
tion must take place no later than six months after the end of the course
and you must have attended at least 80% of the lessons.

up to 12 weeks CHF 50 USD 50 EUR 46 GBP 35 JPY 5,556 AUD 67 CAD 63  SECURITY PACKAGE
Each additional month  CHF 15 USD 15 EUR 14 GBP 11 JPY 1,667 AUD 20 CAD 19  upto 4 weeks CHF 80 USD 80 EUR 74 GBP 57 JPY 8,890 AUD 107 CAD 101
Premiums are payable with the deposit, and are non-refundable in the event of cancellation. 5 to 8 weeks CHF 110 USD 110 EUR101 GBP 77 JPY 12,223 AUD 147 CAD 138

9 to 12 weeks CHF 140 USD 140 EUR128 GBP 97 JPY 15,556 AUD 187 CAD 175
Each additional month CHF 45 USD 45 EUR 41 GBP 32 JPY 5,000 AUD 60 CAD 57

Premiums are payable with the deposit and are refundable in the event of cancellation.

Global Assistance

Allianz
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